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Анотація. Стаття розкриває сутність таких понять, як «культура», «крос-культура»,
«крос-культурна компетентність». Визначені основні складові крос-культурної
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Our epoch, characterized by the processes of global world association forming, is
sure to conduce to making new priorities and values, co-operation and
internationalization oriented. These values are inculcated in all spheres of vital social
functions of man. But, their display is especially actual in the field of education, on
which great expectations are placed, as young generation should be brought up in the
spirit of democracy and dialogism.
Changes in public, political and economic life of Ukraine during the last decade
caused transformations in different social spheres, including the system of higher
education. Internationalization of all spheres of public life, expansion of international
contacts and collaboration set before the Ukrainian higher school the task of educating
competitive specialists. However, to meet these demands, it is necessary for them to
have cross-cultural competence.
Problem statement. The search of new approaches to the problem of language and
culture in etnopsychological and linguadidactical researches is dictated by the necessity
of mutual understanding of achievements in the course of dialogues of cultures. For
those, who study foreign languages, sociocultural education becomes the key to the way
of living of the countries, the language of which they study, to the life styles of their
people, to the riches of their culture and to their national cultural legacy. It is clear that
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the reality, perceived by a man in the process of his activity and communication, is
represented in his consciousness, and the world picture changes from one culture to
another. So in order to have adequate communication, it is necessary to master the basic
elements of knowledge about the language and culture of the country, which appear to
be known to all native speakers of the language.
Analysis of publications. There are a lot of approaches to the definition of «cross-
cultural competence». It is necessary to notice that there are a few terms and
approaches, based on the concept «culture». The analysis of scientific literature
confirms that such terms, as «cross-cultural», «intercultural», «transcultural»,
«multicultural» and «ethnocultural» in most European countries are identical [1,
с. 30−35].
The term «cross-culture» came to us in XIX century. As a concept «cross-culture»
is wider, than «intercultural communication». It does not only call to understanding and
studying the native language culture, not only helps communicate with the native
speakers of other languages. It also enriches the language culture. The concept of cross-
culture is considered to be one of the determining elements of modern outlook.
However, it is only possible to speak about cross-cultural co-operation in such a case
when the participants of this co-operation not only refer to their own traditions,
customs, ideas and ways of behaviour, but also simultaneously acquaint with rules and
norms of the native speakers of other languages.
In her research, T. Poshtareva determines ethnocultucal competence as individual
attributes, expressed in the objective conceptions complex and knowledge about this or
that ethnic culture, realized by means of abilities, skills and models of behaviour, which
help effective inter-ethnic mutual understanding and co-operation. If the national-
psychological features of students, the socio-cultural context, in which they grew and
developed, the originality of the region or the environment, where the educational
establishment is situated, are not taken into account, the problem of forming the
personality, able to function effectively in the multicultural environment, cannot be
settled positively [2, с. 47].
A. Kupavskaya defines ethnocultucal competence as constellation of knowledge,
ideas of other cultures, realized through skills, models of behaviour, which provide
effective co-operation with the representatives of these cultures, and underlines that the
term « cross-cultural competence» is widespread in foreign literature [3, с. 26].
T. Lisicyna is of the opinion that cross-cultural competence is «understanding of
distinctions, respect of each other, ability to live with peoples of other cultures,
languages, religions» [4, с. 50].
As to T. Zhukova cross-cultural competence is the sphere of communicative
activity of personality, which is perceived as natural. In her opinion the criteria of cross-
cultural competence are cross-cultural knowledge (constellation of knowledge of
cultural artefacts, understanding of the necessity and observance of models of behaviour
of the representatives of the natives or other cultures or subcultures); cultural identity
(the result of cultural identification, i.e. correlations and equations with cultural norms
and standards of behaviour); normative identity (knowledge, understanding and
acceptance of social norms) [5, с. 19].
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According to I. Kratko the concept of «cross-cultural competence» is more
frequently used in marketing, than in pedagogics. Cross-cultural competence is the
ability to determine marketing possibilities in the context of national culture. There are a
lot of examples of such mistakes in the world practice. All of them took place because
of lack of competence in the questions of cultural distinctions or cross-cultural
incompetence of marketologits [6, с. 146].
The main idea of E. Hall and his followers was the confession of the thesis about
the necessity of teaching the culture of communication with other peoples, as, if the
culture can be studied, the gained knowledge can be taught. So, it was not only offered
to do cross-cultural communication the subject of scientific researches, but also to treat
it as the theme of independent educational course. This thesis is perceived as one of
those basic moments, which appeared to be in the basis of linguadidactic study of cross-
cultural problems. In Hall’s opinion, the main objective of studying the problems of
cross-cultural communication study is the study of practical needs of representatives of
different cultures for their successful communication with each other [7, с. 12].
Thus, summarizing different approaches to the definition of «cross-cultural
competence», it is possible to conclude that its basic structural components are methods
of reacting in situations of intercultural co-operation, cross-cultural literacy, types of
ethnic identity, valued sphere, verbal and non-verbal communications, religion, customs
and traditions and so on.
They refer to the constituents of cross-cultural competence acquirement of the
riches of the world and national traditions, values of the past in its connection with the
present, forming of the integral picture of the world and historical consciousness [8,
с. 201].
It is known that effective cross-cultural communication is improbable if the
participants of the communication have no cross-cultural competence. The native
speaker, possessing a cross-cultural competence, owns the followings skills and
abilities:
• knowledge of the variety of ideas and types of activity, peculiar to different
human societies in the whole world;
• awareness of these ideas and types of activity correlation;
• understanding how these ideas and types of activity of the own culture can be
considered by the other, more objective point of view;
• ability to understand and interpret models of behaviour, different from their own
manners, adequate culture which is studied, and effective participation in it with the
purpose of communication development [9, с. 96]. As P. Sysoev states, the forming and
development of cross-cultural competence reflects the certain stages of cultural self-
determination of personality in the process of intercultural communication:
• the stage of etnocentrism («evaluation judgements «good» or «bad» as to the
studied culture»);
• the stage of cultural self-determination (determining one’s position «in the
spectrum of cultures, realizing oneself as a cultural object»);
• the stage of the dialogue of cultures (students are ready 1) to «put themselves in
the place of others 2) to display their initiative while establishing intercultural contacts
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3) to forecast and recognize socio-cultural gaps, which lead to misunderstanding,
creating false stereotypes, incorrect interpretation of facts of culture, intercultural
conflicts 4) to take the responsibility for the removal of various intercultural
misunderstanding 5) to act as valuable representatives of the national culture 6) to self-
study and function independently in the multicultural world») [10, с. 14].
Thus, polyculture, increasing in the world, predetermines the tasks of higher
education to bring-up specialists, who can cope successfully with ambiguous working
problems and co-operate with colleagues and clients, who belong to different cultures.
Graduates, possessing cross-cultural competence, will be able to work in modern
society and be instrumental in effective functioning of their employers.
The idea of the dialogue of cultures, lying in the basis of cross-cultural orientation
of teaching, appears to be more peculiarities oriented. Maintaining a dialogue is not
only the ability to speak, but also the ability to listen and to ask questions.
Among the major characterisrics of cross-cultural approach one should mention:
• a dialogue of cultures in its historical and modern context;
• the selection not only cognitive, but also moral value of knowledge;
• the necessity of interdisciplinary approach to the realization of this concept of
teaching.
From the position of the dialogue culture always deals with correlation of «it is
own» and «somebody else’s» one. And lack of «unique», homogeneous culture and the
presence of «different» coexisting, complementary and enriching each other ones is
revealed, when foreign culture penetrates.
Taking into account the initial culture of students, it is possible to solve such
questions as connection of teaching practice with students’ needs, realization of
teaching culture.
The presentation of culturological knowledge on the basis of dominant description
of the home country culture (as was done in foreign language textbooks in the 80s), is
one-sided. It only gives preference to the description of different aspects of culture of
the countries the language of which is studied. The introduction of culturological
comparative analysis helps overcome difficulties, caused by the insufficient knowledge
of realities of foreign culture. The process of mastering a foreign language appears to be
carried over in the conditions of the student's culture, under which they understand the
concrete environment, and also the system of teaching as the result of certain cultural
traditions. A student as the subject of one culture is intruded into another one. All this
helps realize the principle of «activity in culture» as the bases of the theory of speech
activity and thesis about comparison as the main property of semantic perception and
sense expression.
The basic principles, on which modern conception of teaching a foreign language
is built not only as means of communication but also as means of adopting the culture,
can be the followings:
• knowledge of culture of the country, the language of which is studied, is
instrumental in its more exact and deep understanding;
• it is necessary to publish a lot of various special literature, including language
dictionaries of national cultures;
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• cross-cultural approach promotes interest of students, that is resulted in the
effectiveness of mastering the teaching material to a great extent. It is well known that
one can more easily learn the material that can be useful in life. The possibilities of
language study are inexhaustible;
• language material must be used at all stages of teaching a foreign language
because knowledge of realities helps better understand the facts of the studied language.
G. Laser, the French scientist, states that «whatever a textbook or teaching method is,
the information about culture makes the basic riches of the education» [11, с. 68].
A teacher must not be limited by the narrow language aims. Without addressing to
the phenomenon of culture the language study is impoverished and taken to mastering
phonetic and grammar phenomena. Of course, it is necessary to pay a lot of attention to
mastering mainly speech mechanisms and training speech patterns, but a teacher must
not forget a gold rule: there is no need to learn speaking, if there is nothing to say.
Cross-cultural communication supposes analytical approach to the process of foreign
culture study, its comparison with the culture of the home country.
The dialogue of cultures is considered to be a necessary element of teaching a
foreign language. As this process can never be independent of teaching the culture it
serves, interpenetration is inevitable. It is possible to understand one's own culture
better through the perception and understanding the culture of others.
Having analyzed the facts mentioned above, it is possible to say that the desire
to provide students with real possibilities of communication in the language they study
and open access to enormous cultural riches of other peoples with its help, proves the
necessity of wide use of cross-cultural approach in the educational process. This
approach also allows teachers to use wider materials of cognitive character. It is
instrumental in the increase of communicative motivation, because such materials
contain a large reserve of its forming. Therefore, it is necessary to include them, bur in
the needed amount, in the curriculum of educational institutions.
The contents of language education considers a complex process, which is not
limited by the mastering of the system of language and certain minimum of knowledge
about the culture of the country. Its usage supposes keeping a special complex of
knowledge (not only about the language and culture, but also about the process of cross-
cultural communication), forming special skills and abilities of cross-cultural
communication, appreciation of companions and the process of communication.
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